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The planning for one of 
SMA’s major objectives, the 

Municipal Forester Institute, is 
well underway. The Municipal 
Forester Institute steering com-
mittee held its inaugural meet-
ing April 30th, 2005; please see 
Jerri LaHaie’s column for details.

I have been appointed chair 
of the Municipal Specialist 
subcommittee of the ISA Test 

Committee. The other members of this subcommittee 
are Nolan Rundquist from Seattle, WA, Skip Kincaid 
from St. Louis, MO, and Chuck Weber, from Huntsville, 
AL. Our first meeting was April 1-2, 2005. We reviewed 
all past test comments sheets and all test questions, 
and we formulated a number of new test questions 
among the six domains (descriptions of the domains 
can be found in this issue in an excellent detailed 
article about this SMA-ISA Municipal Specialist certifi-
cation partnership).

Many Municipal Specialist exams have been given 
since the first test launch at the 2004 SMA conference 
in Denver, and the majority of the test takers have suc-
ceeded. Interestingly, those that have not passed the 
test tended to do so because of missed questions in 
the Arboricultural Practices domain. This may be due to 
the fact that since MAs are already certified arborists, 
they felt they did not need to spend much time study-
ing this domain. Please don’t forget that if you fail any 
of the six domains, you must repeat the entire exam.

I urge you to register early for the 41st Annual SMA 
Conference to be held in Windsor, Ontario, September 
18-21, 2005. Register on-line: www.urban-forestry.com. 
The conference Hilton Hotel (800-445-8667) is offering 
an “early bird special” rate of CAN $120.00/night (US 
$98.00/night), but you must register before August 2nd 
and indicate you are attending the SMA conference.

Most people are arriving Saturday, September 17th in 
order to enjoy the early morning Sunday, September 
18th kick-off event, the Detroit River Cruise and 
Breakfast. Don’t miss out on this and other outstand-
ing tours, speakers, guest/spouse programs, an indoor 
exhibit marketplace, and outdoor equipment demon-
strations.

Have a great TREERIFIC summer!

February 12-17, 2006 is a date 
you need to put on your cal-

endars. Plan now to attend the 
first ever Municipal Forester 
Institute (MFI), a weeklong 
session intended to provide the 
non-tree knowledge and skills 
needed by municipal arborists 
and urban foresters. This will 
not be yet another conference 
for you to attend, not one more 
PowerPoint presentation after 

another to sit through, but rather an interactive insti-
tute in which your knowledge and abilities will be 
assessed, challenged, and improved.

The MFI will debut at the UCLA Lake Arrowhead 
Conference Center, located just two hours from Los 
Angeles, high in the San Bernardino Mountains. This 
lakeside resort, set in 40 acres of pine forests, offers a 
gracious and historic setting for the institute. You will 
join 100 students and faculty who will work with you 
to make this your best-ever professional learning  
experience.

But don’t come expecting to learn about trees. This 
institute is designed to help you with the other 
aspects of your job, to help you develop the leader-
ship, management, and professional talents needed to 
be successful as a municipal arborist/urban forester. 
Experienced colleagues and recognized experts will 
lead the learning experience.

Through a grant from the U.S. Forest Service, we will 
be offering scholarships to participants this inaugural 
year, to help defray registration costs. The deadline 
for applying to attend the MFI is October 15, 2005. 
Selected participants will be notified by November 15, 
2005, so that assessments and pre-work can be com-
pleted prior to the actual institute.

The Municipal Forester Institute (MFI) is a collabora-
tive project whose partners include SMA, ISA, the 
National Tree Trust, and the California Urban Forests 
Council. Watch these partners’ publications and  
Web sites for more information about the application 
process. And if you can’t come in 2006, budget now for 
2007. This may be the best investment in your profes-
sional growth and development that you will  
ever make.

President’s Message Executive Director’s Message

Lloyd Burridge Jerri J. LaHaie
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Hillary Barber of Bold Spring Nursery in Monroe, GA, suggests the 
following upright cultivars for urban sites. Barber formerly worked 
for ten years as an author’s assistant to plantsman and author 
Michael Dirr. Since performance of trees varies regionally, SMA 
members are encouraged to share their experiences with these 
cultivars on the SMA Listserve.

Zelkova serrata ‘Mushashino’ is a fastigiate zelkova with very 
tight branch angles. At Bold Spring, it has weathered Georgia ice 
storms without branch splitting. Originating from Japan where it 
has been used in tight spaces, ‘Mushashino’ has the advantage 
of tiny leaves that need no cleanup as well as the ornamental 
characters admired in zelkovas as a group. Mature size is 45 feet 
(14 m) tall by 15 feet (5 m) wide. Zone (4)5 to 8.

Carpinus betulus ‘Franz Fontaine’ matures at 30 ft (9 m) tall and 
15 feet (5 m) wide and is even tighter and narrower than Carpinus 
betulus ‘Fastigiata’, yet at Bold Spring does not exhibit problems 
with splaying. The yellow fall color is reliably attractive. Can be 
slow to establish. Zone (4)5 to 7.

Acer platanoides ‘Easy Street’ is not for everybody, because it 
is just as fruitful as the straight species of Norway maple, but 
the fastigiate version may have applications for some municipal 
arborists. ‘Easy Street’ has beautiful yellow fall color. Matures at 
30 feet (9 m) tall and 15 feet (5 m) wide—remarkably small for any 
Norway maple. Zone 4 to 7.

Cedrus atlantica ‘Fastigiata’ matures at 40 feet (12 m) tall and 10 
feet (3 m) wide. The branches are quite tight, making this a distinct 
departure from the straight species. Tolerates poor soils but needs 
good drainage and shelter from winter winds. Zone 6 to 9.

Liquidambar styraciflua ‘Slender Silhouette’ is so tall and thin, it 
has been described as looking like a giant kudzu-covered pencil. 
It is largely fruitless but in a given nursery block, a few individuals 
revert to sporadic fruiting. The mature dimensions of the mother 
tree from which this cultivar was propagated were 60 feet (18 m) 
tall by 6 feet (2 m) wide. Fall color tends to be rose to peach to 
yellow. Zone 5 to 9. 

continued…

The Virtues of Vertical 
Seven Fastigiate Cultivars for Urban Use
by Michelle Buckstrup • Photos: Hillary Barber

Brilliant fall color is one of the attractions of Acer platanoides 
‘Easy Street’, a fastigiate Norway maple.

Zelkova serrata ‘Mushashino’ has beautiful fall color in addi-
tion to its unusually—even for a zelkova—upright form. 
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…continued

Call Poplar Farms at: (815) 264-8877 • www.poplarfarms.com

Liriodendron tulipifera 
‘Arnold’ is an introduction 
made by Monrovia Nursery 
from cuttings taken from a 
tree in the Arnold Arboretum. 
Also known as Liriodendron 
‘Fastigiatum’. The tree reach-
es 50 feet (15 m) tall and 15 
feet (5 m) wide and sports 
handsome dark green leaves 
and lovely yellow fall color. 
Needs adequate moisture. 
Zone 4 to 9.

Juniperus virginiana ‘Burkii’ 
has foliage that turns a dusty 
purple in the winter. Like 
other junipers, it needs full 
sun and good drainage but 
can tolerate a range of soil 
pH. Mature size is 20 feet (6 
m) tall by 15 feet (5 m) wide. 
Zone 3b to 9.   From a parent tree in the Arnold Arboretum 

comes Liriodendron tulipifera ‘Arnold’, an 
upright tulip tree.

Liquidambar styraciflua ‘Slender Silhouette’, a 
fastigiate sweetgum, expands to just 6 ft (2 m) 
wide at maturity.
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Juniperus virginiana ‘Burkii’ is both tough and beautiful. In 
winter, foliage turns a dusty purple (below).
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The SMA and ISA have partnered to create a new municipal 
arboriculture credential. The Municipal Specialist certification is 
for Municipal Arborists (MAs) who are already Certified Arborists 
(CAs), but who, like their utility arborist colleagues who take the 
utility arborist exam, wish to add to their credentials. Likewise, 
CAs who wish to move into MA positions can use the MA certifica-
tion to increase their knowledge and chances for promotion.

Five Reasons to Become a Certified Municipal Specialist
Hiring and getting hired. A credential specifically for MAs does 
for MAs what the CA credential has done for arborists generally: 
it establishes a benchmark that is internationally recognized. Alan 
Siewert serves as the chairman of ISA’s International Certification 
Liaison Committee and administers the Municipal Specialist exam 
in Ohio, where he is an urban forester for the state’s DNR Division 
of Forestry.

“Something that my colleagues and I here in Ohio are concerned 
about,” says Siewert, “is that as municipalities suffer budget cuts 
and as seasoned MAs retire, muni’s are hiring folks from their tree 
crews to be their MAs. Because what an MA does is unique and 
involves a host of communication, public relations, and fundrais-
ing skills, a perfectly good tree-crew member may not be the right 
person for the MA position. I’ve seen municipalities that have seri-
ously downgraded their programs because they hired the wrong 
person. If broadly required, the ISA Municipal Specialist certifica-
tion would ensure a certain baseline knowledge of what’s involved 
in urban forestry.”

Owen Croy, Manager of Parks for Surrey, BC, says that he took the 
MA certification in part to set a precedent for his new hires. Croy 
is among the first Canadians to achieve the certification. “In the 

future, when I look for candidates for senior positions in our urban 
forestry section, I’ll be looking for the MA Specialist credential,” he 
says. “I did the same thing when the Certified Arborist certification 
became available: I took the exam, posted my credential and said 
to my staff, ‘Your turn.’ This raises the bar for the industry and will 
make hiring competent people easier.”

Croy continues, “That said, the MA Specialist credential does 
not guarantee that someone is going to make an effective MA. It 
means that the individual has the motivation and basic experience 
and ability to be considered for hire.”

Promotions and lateral moves. MAs or would-be MAs will distin-
guish themselves from the competition when they acquire this cre-
dential. Lisa W. Grant is chair of the ISA Certification Board and served 
as the chair of the Municipal Specialist test development committee. 
Lisa is Parks Superintendent for the city of Santa Rosa, CA.

“The areas of expertise required by MAs are unique,” she says. 
“Even when you are dealing with personnel, there is a twist when 
you’re in a government position, such as the ways work perfor-
mance is documented. In many cases CAs can use their credential 
to both keep their jobs in this time of budget uncertainty and to 
get promoted. The Municipal Specialist certification will set these 
individuals apart even further. In my opinion, better compensation 
is a realistic long-term outcome.”

The value of preparation. For Owen Croy, the study and review he 
did prior to the exam was one of the benefits of taking the test. 
“Even though I’d read or been exposed to most of the books in 
the reference list (see sidebar), there were areas I could brush up 
on,” he says.

“It occurred to me that preparing for the test would be an excel-
lent thing for all municipal arborists to do, because it exposes you 
to new ideas. Working in one municipality for many years, you 
can get narrow in the way your organization does business. The 
beauty of the exam is that it forces you to think about alternative 
ways of delivering services and dealing with personnel and the 
media, ways that could translate if you move to a new job.”

Sharing community and building confidence. Lisa W. Grant thinks 
that the Municipal Specialist certification can help MAs network 
with and support one another. “When we are continuously fight-
ing to prevent budget cuts and preaching the benefits of urban 
trees, it’s nice to know there are others who share these battles. 
The commonality of this certification is a way we can boost our 
collective morale. Like so many ISA projects I’ve been involved 
with, the new certification is yet another way to build friendships 
and broaden our professional knowledge.”

Projecting professionalism. An ISA certification is recognized all 
over the world. SMA President Lloyd Burridge explains that his 
Registered Professional Forester credential in Ontario, Canada, is 
not recognized by other Canadian provinces or American states. 

Designed Just for Us 
An Inside Look at the ISA Municipal Specialist Certification 
Story and photos by Michelle Buckstrup

continued…
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“Because the Municipal Specialist certification is internation-
ally-recognized,” he says, “you don’t have to rewrite exams if you 
change states, provinces, or countries.”

Alan Siewert thinks that the professionalism that this exam both 
cultivates and reflects will serve MAs well. “When you get pro-
moted to an MA position, you’re dealing with City Hall, unions, the 
press, community groups and other nonprofits. MAs have to be 
effective in these areas or their programs will fail.”

Doing the Groundwork 
SMA President Lloyd Burridge served on the test development 
committee and now chairs the Municipal Specialist certification 
subcommittee of the ISA test committee. He describes the survey 
that went out to MAs in the U.S. and Canada as comprehensive 
and validated by both the level of experience of its respondents 
and their widespread distribution.

“Results of the survey showed that 60% of the respondents were 
CAs for more than six years, and 66% of the respondents had 
nine or more years working in municipal arboriculture,” Burridge 
says. “Furthermore, 50% of those who responded to the survey 
had been in their current position for more than nine years, which 
indicated that we were dealing with very experienced people.

In terms of size of communities, 30% of the respondents were 
from communities with less than 50,000 people, 20% were from 

Bibliography for Study/Municipal Reference List

•  ANSI Z60.1, American Nursery and Landscape 
Association Web site, www.anla.org

•  Arboriculture and the Law (Victor D. Merullo and 
Michael J. Valentine)

•   Arboriculture: Integrated Management of 
Landscape Trees, Shrubs, and Vines, 4th Edition 
(Richard W. Harris, James R. Clark, and Nelda P. 
Matheny)

•  Body Language of Trees: A Handbook for Failure 
Analysis (Claus Mattheck and Helge Breloer)

•  Illustrated Guide to Pruning, 2nd edition  
(Edward F. Gilman)

•   Photographic Guide to the Evaluation of Hazard 
Trees in Urban Areas, 2nd edition (Nelda P. Matheny 
and James R. Clark)

•  Plant Health Care for Woody Ornamentals (John 
Lloyd, editor)

•  Principles and Practices of Planting Trees and 
Shrubs (Gary W. Watson and E.B. Himelick)

•  Public Administration of Recreation Services 
(George Hjelte and Jay S. Shivers)

•   Reducing Infrastructure Damage by Tree Roots: A 
Compendium of Strategies (Laurence R. Costello and 
Katherine S. Jones)

•  This Is PR: The Realities of Public Relations (Doug 
Newsom, Judy VanSlyke Turk, and Dean Kruckeberg)

•  Tree and Shrub Fertilization: Proceedings from an 
International Conference (Alan Siewert et al., editors)

•  Trees and Building Sites Conference Proceedings 
(Gary W. Watson and Dan Neely, editors)

•  Trees and Development: A Technical Guide to 
Preservation of Trees During Land Development 
(Nelda P. Matheny and James R. Clark)

•  Urban Forestry: Planning and Managing Urban 
Greenspaces, 2nd edition (Robert W. Miller)

•  Urban Soils: Applications and Practices  
(Philip J. Craul)

…continued

continued…
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communities of 50 to 100,000 people, 20% were from cities of 
100 to 250,000 people, 10% came from cities of 250 to 500,000 
people, and the last 10% of respondents were from cities of more 
than 500,000 people.

In terms of regions of the country, 17% of respondents came from 
the Southeast U.S., 18% came from the Northeast, 27% came 
from the Midwest, 10% came from the Southwest, 13% were from 
the West Coast, and 15% were from Canada.”

Nuts and Bolts 
To take the Municipal Specialist exam, individuals must have 
worked for at least three years in urban forestry and be Certified 
Arborists in good standing. The test has 100 questions and 
requires 70% correct answers for a passing grade.

For MAs to maintain their certification, they must take 12 con-
tinuing education units (CEUs) over the course of three years, 
at least three of which must come from professional confer-
ences. The 12 CEUs must be in the areas of the Municipal 
Specialist test domains (see sidebar). Municipal Specialists 
must also maintain their ISA Certified Arborist credential, 
which requires 30 CEUs every three years. The 12 Municipal 
Specialist CEUs are in addition to the 30 Certified Arborist CEUs.  

Getting Ready 
Help is available to CAs studying for the Municipal Specialist 
exam. A municipal reference list (see sidebar) indicates key 
resources to study. A Municipal Specialist study guide is also in  
development.

In the meantime, seasoned professionals like Alan Siewert offer 
this pithy advice to folks with a good deal of urban forestry experi-
ence: “Just take the exam. Don’t be afraid of it. You can always 
take it again!” Siewert found that for him, extensive study was not 
necessary because he was so familiar with urban forestry prin-
ciples and issues through his many years on the job.

An Exam Evolves 
According to Lisa W. Grant, the Municipal Specialist exam, like the 
Certified Arborist exam, is “fluid, not stagnant.” She says, “The 
exam changes to reflect the updated standards, best manage-
ment practices and new scientific findings.”

Lloyd Burridge stresses the importance of the comments section. 
“Our committee looks at those comments first,” he says, “and 
we take them very seriously. Those comments can be positive 
or negative. When our committee met last April in San Francisco, 
we threw out eight or nine questions based on the feedback we 
received.”

Alan Siewert sums up the need for comments this way: “I was 
impressed with this test and how specific to urban forestry it was. 

Domains on the Municipal Specialist Exam
Public Relations and Education: 20% 
Includes customer service, public participation and public 
education

Policy and Planning: 15% 
Includes master plans, risk assessment, laws and ordinances, 
and storm/disaster emergency response

Communication skills: 10% 
Includes oral, written, and interactive

Administration: 20% 
Includes budgeting and funding, personnel management, 
labor unions and contract monitoring, and safety: OSHA com-
pliance and policy development, fleet and equipment safety, 
and safety programs and education

Tree Risk Management: 10% 
Includes tree health, protection, and appraisal

Arboricultural practices: 25% 
Includes tree inventories, pruning and pruning cycles, plant-
ing, natural areas, tree protection and preservation, and soils 
and drainage

…continued
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The comments will make this an even better test. You take the 
test to get into a group, then everybody who gets into the group 
will influence the quality of it. At the point you sign up to take the 
exam, you need to commit to contributing to that group, which 
includes critiquing it. We need to give back as well as demon-
strate our knowledge.”

A Final Word of Advice 
According to Lloyd Burridge, in a bizarre twist, the domain that 
Municipal Specialist test-takers most often fail is not commu-
nications or public relations—it’s arboricultural practices! So  
don’t forget to get reacquainted with your Certified Arborist  
study guide.   

Additional Information
Information about the Municipal Specialist certifica-
tion, including exam dates, is posted on the ISA Web site:  
http://www.isa-arbor.com/certification/municipal.aspx

You may also contact Lindsey Bowman, ISA Certification 
Marketing Coordinator, at: lbowman@isa-arbor.com or 
217.355.9411 ext. 17
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Steve Shurtz, FASLA 

Director of Landscape & Forestry,  
East Baton Rouge City-Parish

I started my professional life as a landscape architect and became 
an arborist and community forester almost by default. One day 
I woke up and realized that for years I had been struggling to 
maintain an urban forest in my town without an appropriate range 
of skills. As I pursued my arboricultural training, I found myself 
much better able to effectively apply the design concepts I had 
learned as a landscape architect. I think that the ability to see both 
sides of the LA/MA issue has been a benefit for me in my career.  
I understand the complaints of each side, yet I know firsthand the 
positives of each.

LAs are, by definition, designers. They are trained to manipu-
late the natural environment in ways that are ecologically and 
aesthetically pleasing. MAs, on the other hand, are generally 
trained in the preservation and management of natural plant and 
environmental communities. While the differences are sometimes 
subtle, they do exist and they tend to act as barriers to good com-
munication between the two groups. Part of the problem, as I see 
it, is that the two professions have developed from unique and 
originally unrelated sources. Landscape architecture grew out of 

horticulture, engineering and architecture, whereas community 
forestry grew initially from agricultural forestry.

With the rise of “urban forestry” in the 1970s, the forestry com-
munity began to recognize the need to apply forest management 
concepts in urban areas. Some of this management included such 
things as species selection, planting plans, and various other 
components of what had been traditionally thought of (especially 
by landscape architects) as “design”. Hence the friction. We are 
combatants in a classic “turf battle”.

The time has come, though, for the two sides to reconcile their 
differences and learn to support each other as vital parts of the 
urban forestry team. LAs need to learn from MAs the requirements 
of planting and nurturing trees in urban environments. LAs’ plant-
ing details, root space allocations, and tree installation techniques 
have not always respected modern arboricultural knowledge. On 
the other hand, MAs are typically not skilled nor trained in the 
areas of aesthetic design and urban planning.

I have been involved with several successful partnerships. In 
every case, the LA and the MA were equal partners on the design/
development team. As a landscape architect friend once told me, 
“LAs tend to be generalists, while arborists tend to be special-
ists.” The most successful partnerships have been those in which 
each member of the team was able to learn from the other and to 
respect the knowledge and abilities of the other.

My city recently completed a $65 million art center downtown, 
which features a large urban plaza designed by a very prominent 

A Roundtable Discussion
Bridging the Communication Gap between Landscape Architects  (LAs)  
and Municipal Arborists (MAs) 
Photos: Michelle Buckstrup

continued…
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SILENT AUCTION
to Benefit

SMA Municipal Arborists Exchange Program
Join us September 20th, 2005 at the SMA Awards Banquet

Windsor, Ontario, Canada
This silent auction is to help raise funds for the SMA Municipal Arborists Exchange Program.

Some of the items already donated include:

  

 

Your donations are now being accepted for this event!

To pledge a donation or for more information please contact:

acabrera@city.windsor.on.ca  or  wkharris@sympatico.ca

Save the Date!

MUNICIPAL  
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Lake Arrowhead, CA

February 12-17, 2006
Applications Available Soon

Watch the SMA Listserve
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national LA firm. Within the proposed plaza are six mature live 
oaks (Quercus virginiana) designated by our city for protection 
during the design, development, and construction of the project.

The LAs’ initial plaza design called for serious encroachment into 
the trees’ root zones and failed to respect the existing topography 
of the site, particularly as it related to existing root development. 
However, after several site visits and collaborative sessions, I was 
able to work with the design team to create a revised plan that 
respected both the designers’ original concept and the needs of 
the trees.

As a result, the LAs have repeatedly thanked me for helping them 
fulfill their vision and I have been fortunate to have worked hand-
in-hand with a major design firm and have, indeed, learned a few 
new tricks myself.

Len Phillips, FASLA 

Town of Wellesley Landscape Architect & Park and Tree 
Division Superintendent 1978–2000  
Editor Emeritus, City Trees 
Author and Lecturer

I find it very interesting that Municipal Arborists find Landscape 
Architects to be an “enemy”. As a trained LA, I never heard about 
this until I became a superintendent of parks and trees. I now 
realize that this perception is only that of municipal arborists; LAs 
have no idea that arborists feel this way. 

When I started my job as the superintendent, my assistant, who 
was trained as an arborist, told me on the day I started that he was 

going to have a difficult time working 
for a LA. As time passed, we not only 
became close friends, we also devel-
oped a deep respect for each other’s 
profession. After six months on the 
job, my assistant told me he no longer 
had a difficult time working with me, 
because he had completed his job of 
training me to think like an arborist. 

I found that one of the answers to 
cooperation began with listening to 
what the arborist had to say and lis-
tening to him describe the mistakes I 
made. Conversely, the arborist listened 
to me while I described the effect I 
wanted to achieve with the design and 
then he understood where I was com-
ing from. Finally we worked together 
to develop a plan that considered my 
design concept in harmony with his 
skills for dealing with the tree.

After joining the SMA, I discovered 
that I was not alone. There are several 

LAs serving as MAs within the Society. I feel that in a sense we are 
special individuals because not only have we been taught how to 
work with trees, we can use our creativity to provide a compro-
mise that is better for both groups.

Jim Urban, FASLA

James Urban and Associates  
Author and Lecturer

Based on the people I meet at the lectures I give, I think we are 
making progress. I see more and more LAs at urban forestry con-
ferences. What I recommend to new or would-be LAs is that they 
need to develop a better understanding of trees and soils than 
they get in most LA programs. At the same time, the landscape 
architecture profession is so broad, that not all LAs can special-
ize in trees and soils and should bring in arborists as consultants 
much like they do with specialists in irrigation, historical preser-
vation, or green roofs. The recognition of the importance of the 
arborist’s specialty has lagged behind these other specialties.

For the MAs’ part, I think they need to market themselves better 
to LAs, because it’s going to take active marketing to get LAs to 
fully recognize the importance of the arborist’s services. I recom-
mend MAs go to regional ASLA meetings as both speakers and 
attendees and offer to write for the regional newsletters. Write 
about a project you did in that region or a technical issue. Also, 
MAs and LAs can sponsor joint meetings. Don’t wait for the LAs 
to come to you!

…continued



July / August  2005 19

If I was looking for an issue that could serve as a clean vehicle for 
this kind of win-win relationship, it would be the issue of nursery 
stock quality—especially tree pruning and planting depth. Too-
deep planting is real, it’s serious, and it’s something that affects us 
all. If we can get this figured out, the LAs will look better to clients 
and the arborists will have less work in the end.

A piece of advice for MAs: be careful about commingling aes-
thetic concepts with tree care concepts. For example, if you are 
concerned about trees being planted too close together, address 
the LA from the tree-health perspective. If you go into aesthetics, 
you’re on the LA’s turf, and it won’t go over well unless you know 
the LA really well. Stay with the technical and you’ll be heard.

Another suggestion is that if you’re going to be the technical 
expert, be the technical expert. Be conversant with the facts and 
avoid hyperbole. A bit of humility helps, since there is so much 
we still don’t know about trees. Stick to the facts when you know 
them, but also say when you don’t. My mantra is that it’s all about 
the soil, and arborists in general can be weak in that area, so I 
recommend really delving into soils in a serious way.

Gordon Mann, 
Public Works Superintendent for Redwood City, California

I work with a great LA, Suzette Murphy, who is contracted by 
Redwood City. She knows a good deal about trees but frequently 
consults me about tree selection and other issues. She will fre-
quently say to city planners and developers, “You need to check 
with Mr. Mann on this.”

The LA-MA relationship is more adversarial than it should be, and 
there are several reasons for this. Some LAs don’t do a site inspec-
tion before they do their design, so they’re working with topog-
raphy but haven’t considered other factors like existing plants, 
hydrology, proximity of buildings, and adjacent property impacts. 
MAs recognize how critical site inspection is and are affected by 
the consequences of landscape designs that don’t include one.

continued…
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Another problem MAs experience with LAs is that some LAs 
design for immediate impact, which means that trees are often 
specified too close together. Ten or fifteen years down the road, 
it’s the MA who has to deal with the maintenance headaches.  
I would like the LA’s design to include a specific maintenance plan 
that deals with steps to thin out the landscape over time to finally 
achieve the desired look. This would enable original placement 
for spacing of the mature permanent plants with fillers in between 
and provide the expectation that some installed materials will 
need to be removed on a scheduled basis.

Along these lines, LAs can sometimes be behind on specifying 
trees that arborists no longer use because of pest problems and 
other issues. For instance, here in CA, some LAs still specify the 
‘Raywood’ ash (Fraxinus oxycarpa ‘Raywood’) even though it 
has been found to be notoriously susceptible to Diplodia blight. 
Many MAs now prefer to use ‘Autumn Purple’ white ash (Fraxinus 
americana ‘Autumn Purple’) instead of ‘Raywood’. LAs could ben-
efit from keeping abreast of these changes and/or consulting an 
arborist that does.

For the MA’s part, we could be more flexible and settle for less-
than-perfect spacing and tree preservation. Sometimes “tree 
removal avoidance” is a more realistic goal than “tree preser-
vation”. Instead of zero tolerance for the root pruning that an 
LA’s design would necessitate, we can recognize that trees can 
withstand a certain amount of root pruning if follow-up care is 
planned.

Both MAs and LAs should partner together to guide the nursery 
industry toward developing better plant material with regard to 
growing specifications and species availability. We both want to 
use plants in our respective professions. Often, the desired plants 
aren’t available or grown.

Ralph Sievert, 
Director of Forestry for the Minneapolis, MN, Park and 
Recreation Board

It used to be that development projects would pop up in 
Minneapolis and our department would be caught by surprise. 
Now we’re an integral part of the city’s site and plan review group 
that includes LAs, and we are backed up by the Minneapolis 
Urban Forest Policy. We attend all the meetings for development 
that will entail takedowns or planting in the ROW. Developers now 
get their plans returned from city hall with a stamp that says, “You 
must contact the Minneapolis Park & Recreation Board’s Forestry 
Section before proceeding.” Then we work with developers before 
plans are implemented.

Fortunately for us, the LAs here have been great partners in the 
review process. They are eager to find out from us what the best 
tree selections are for a given project. We can veto their plans for 
trees in the ROW, but this is seldom necessary because they have 

been so conscientious. Sometimes we have to be more firm with 
out-of-town LAs, but the local LAs are almost universally eager to 
work with us.

In order to learn from one another and be heard, I think MAs need 
to insert themselves into the process as we did with the Site Plan 
and Review Committee. In general, we need to go where the LAs 
are. We also need to bring them in. Here in Minneapolis, we invite 
LAs to participate in our Shade Tree Short Course as both par-
ticipants and lecturers. LAs do talks for our Green Expo as well. 
Several fine LAs serve on the Minnesota Shade Tree Advisory 
Committee, which is our urban forest council. Those meetings are 
very productive because LAs and MAs mingle and LAs do talks, 
oftimes for CEU credits for certified arborists. The challenge is to 
get more MAs doing talks for the LA groups.

One example of good collaboration here is the major renovation 
of Lake Street, the original city center of Minneapolis. Hundreds 
of trees will be planted. We are working with LA Andrew Caddock, 
and his firm, Close Landscape Architecture, has been eager to 
make sure we buy into the design. Faced with the possibility of 
woefully small tree grates, we encouraged them to look at struc-
tural soil. They were open to learning about structural soil and will 
specify it for extensive use in this project.  

…continued
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APPLICATION FOR MEMBERSHIP IN THE SMA

Please completely fill out and mail this INVOICE with payment to: 
Jerri LaHaie, SMA Executive Director
PO Box 641
Watkinsville, GA 30677

Dues for January 1, 2005 to December 31, 2005. Tax I.D. No: 31-1020171.
Please make your check payable to:
                         The Society of Municipal Arborists
Be sure to check which type of membership you are applying for. 
Descriptions of memberships are listed below. 

Types of Memberships (check one)
❐  Corporate ($125)
❐  Professional ($60)
❐  Senior ($25)
❐  Student ($25)
Employees under the corporate membership @ $25 each.

 ________________________________________________

 ________________________________________________

 ________________________________________________

 ________________________________________________

Descriptions of Memberships

Professional – Persons actively engaged in municipal arboriculture or in related 
fields such as: city forester, city arborist, shade tree commissioner, tree warden, or 
any persons officially in charge of city street or park tree planting and management, 
or their assistants. Also, county, state, or federal employees who are charged with 
responsibility of assisting municipalities with arboriculture needs. Non-commercial 
people in fields related to arboriculture, such as: landscape architects, scientists, 
and managers of arboretums can apply. Annual dues are $60.00.

Senior – This subcategory of Professional membership includes retired municipal 
arborists. Annual dues are $25.00.

Student – This subcategory of Professional membership includes full-time students of 
a college or horticultural school, enrolled in arboriculture. Annual dues: $25.00.

Corporate – Membership for commercial companies representing products and ser-
vices of the arboriculture field. Corporate members are entitled to one voting mem-
ber, and employees of the company are entitled to discount non-voting memberships 
at $25 a year. Annual dues are $125.00.

Subscription to City Trees – Subscriptions are for libraries and universities only.  
A subscription is included free with any Society membership. An annual subscription 
to City Trees is $25.00.

Your Name:  ______________________________________________________________

City or Company:  __________________________________________________________

Office Address:  ____________________________________________Zip + 4 __________

Home Address if preferred:  __________________________________Zip + 4 __________

Phone: (          ) ________________________ FAX: (          ) _________________________

E-mail: _________________________________ City Population:  ____________________

Job title, or if student, your major: ________________________

Please make your check payable to: “The Society of Municipal Arborists”

I, the undersigned, wish to apply for membership in the Society of Municipal Arborists. I agree to 
observe all the rules of the Society and to participate as I am able in furthering its objectives.

Applicant’s Signature

________________________________________________________ Date ___________

SMA Membership InformationWelcome New SMA Members

Name Company Town St.

Melinda Adams City of Fort Worth Fort Worth TX

Nelson Beck Town of Payson Parks Payson AZ

Bob Brennan Brennan’s Tree Miami FL

Kenneth Byrd Byrd’s Desert L/S Tucson AZ

Coung Dinh City of Phoenix Phoenix AZ

Albert Garcia City of Phoenix Phoenix AZ

Stoney Gray New Market New Market AL

Luke Gutierrez City of Litchfield Pks. Litchfield Park AZ

Alan Haduk City of Anaheim Anaheim CA

David Huff City of Phoenix Phoenix AZ

David Johnson City of Phoenix Mesa AZ

Igor Lacan UC Berkeley Berkeley CA

Scott Lancaster City of Winslow Winslow AZ

Arthur Lofton City of Tucson Tucson AZ

Toure Marshall City of Phoenix Phoenix AZ

Ray Martin All Tree Service San Antonio TX

Tina McKeand City of Yuma Parks Dev. Yuma AZ

Kathleen Moore City of Chandler Chandler AZ

Gary Olivias City of Tucson Tucson AZ

Kelly O’Toole Urban Forest Tree Phoenix AZ

Catherine Rymer Town of Gilbert Gilbert AZ

Martin Sainz City of Phoenix Phoenix AZ

Suso Sangiao-Parga Just Perfect L/S S.W. Ranches FL

Jesus George Scaffe City of Tucson Parks  EastTucson AZ

Adam Scott City of Phoenix Phoenix AZ

Bill Sturgill City of Scottsdale Scottsdale AZ

Samuel Thomson City of Tempe Tempe AZ

Carlos Villanueva Pembroke Pines Pembroke Pines FL

Ken Vonderscher City of Phoenix Phoenix AZ

Erik Wilson City of Peoria Peoria AZ

Garry Wittwer City of Tucson Trans. Tucson AZ

Marilyn Wright Van TX
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As I sit here writing, I’m watching the rain streaming down my 
office window and wondering, will it ever stop? This year the rain 
gauge in downtown Los Angeles has recorded over 37 inches (94 
cm), which makes the 2004/2005 rain season the wettest since 
1883/1884 (38 inches/97 cm). The last time it rained this much in 
Los Angeles, Chester A. Arthur was the 21st President of the United 
States, horsepower was the primary mode of transportation, and 
cattle outnumbered people living in Los Angeles (population:  
11, 000, per 1880 census).

We are now on our 43rd president, we get from point A to point 
B using horsepower found under the hood of a vehicle, and Los 
Angeles has grown to be the second largest city in the nation. 
What hasn’t changed is the region’s cycles of droughts and floods. 
Los Angeles receives an average annual rainfall of 15 inches (38 
cm). However, the actual rain patterns are four to seven years of 
below-normal precipitation followed by one or two years of well-
above-normal precipitation.

When we experience wet years, the city’s infrastructure takes a 
beating, and this year was no exception. The winter rains caused 
storm drains to clog, numerous potholes to appear in our streets, 
and trees to fail, causing property damage and injury to the public, 
and of course, loss of canopy. 

To understand the challenges of dealing with this many tree prob-
lems, you need to understand the size of L.A.’s urban forest. It has 
been estimated that there are over 15 million trees growing within 
the Los Angeles city limits. Approximately 700,000 are street trees 
and over 800,000 are park trees. The remaining 13.5 million trees 
are on private property.

The record rainfall contributed to unprecedented damage to our 
city-managed street tree population. More than 35,000 trees 
were damaged to some extent, and more than 3,500 street trees 

completely failed. Compared to an average year in which we may 
have 700 to 800 trees completely fail and another 5000 to 6000 
trees damaged, this year was far worse than most. 

In order to stay on top of the storm damage, our crews had to work 
around the clock. They rotated 12-hour shifts for weeks in an effort 
to keep Los Angeles roads clear and safe. We estimate that our 
entire staff spent more than 66 days on storm cleanup exclusively. 
During those two months, no pruning, stump removals, or tree 
plantings were completed by city crews. Because we normally 
prune an average of 200 trees per day, these storms have created 
a pruning backlog of over 13,000 trees! 

Even when the rains stop, we will be unable to return to our sched-
uled routine because there is so much post-storm recovery work 
that still needs to be done. The number of damaged trees that 
require corrective pruning is substantial. We will be addressing 
the needs of these damaged trees for months to come. And while 
most of the structurally unsound trees were removed shortly after 
each storm, we are witnessing trees that are beginning to lean 
weeks after the heaviest rains have passed.

The distribution of damaged trees (failed limbs, hanging limbs, 
and split limbs) is spread out fairly evenly throughout the city. 
However, most of the tree failures occurred in hillside and foothill 
communities, primarily because of substantially higher rainfall 
totals in these areas. While this season’s average rainfall total 
for downtown Los Angeles was about 37 inches (94 cm), some 
hillside and foothill communities received as much as 80 inches 
(203 cm) of rain. And during one 24-hour period, we received five 
inches of rain.

I know that many of you who live in the southeastern or north-
western parts of the country are reading these rainfall totals and 
thinking, “We get that much rain during a summer shower!” But 
the soils here in the Southwest cannot absorb that amount of rain 
in such a short period of time. They get completely saturated, and 
root failure or soil failure follows. 

Los Angeles Experiences Wettest Rain Season in over 120 Years
Impacts on the Urban Forestry Program
Story and photos by George Gonzalez, Chief Forester for the City of Los Angeles

Near-record rains in Los Angeles have caused more than 
3,500 street trees to fail. 
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While many older trees failed during these storms, we found that 
many young, vigorously growing trees also failed. Though we 
could not attribute the higher failure rate to any one species or 
genus, many of the trees that failed were pines, eucalyptus, and 
carobs. 

Of the failures, none were attributed to trees that had been root 
pruned by city crews as part of our sidewalk repair program, 
thanks to the care and precision of our experienced crews. 

Although we understand that we will never make up those 66 
days we lost due to the storms, the good news is that the urban 
forest here is still growing, changing, and thriving. Storms are a 
natural component of urban forest management. The challenge 
now is to quickly address all the hazardous and damaged trees, 
as well to efficiently replant the trees we lost.  

George Gonzalez, Chief Forester, City of Los Angeles
600 S Spring Street, 10th Floor

Los Angeles, CA 90014 
Phone: (213) 485-5675, email: ggonzale@bss.lacity.org

WELCOMES ALL THE SMA DELEGATES
to Windsor, Ontario

9 Sessions Daily!  Every 2 Hours

$2,500.00 Prizes Board

For more information call: (519) 977-1010

PLAY US. WIN US.

Recent Topics on the SMA Listserve

• “Green Highway” Certification 

• Holiday Lighting Specs for Street Trees 

• Name Derivation for “Live Oak” 

• Notifying Homeowners about Tree Planting  
in Adjacent ROW

• Prohibitions on Planting Invasive Species  
on Private Property 

• Tree Program Funding 

• Tree Roots and Gas Transmission Lines
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There is an old adage that success only comes after a succession 
of failures. Inventor Thomas Edison had a unique perspective 
on failure. He once remarked that he was successful in finding 
1000 ways not to produce a working light bulb. Edison felt that 
he learned something from every failure, and that those failures 
contributed to his eventual success. In fact, he is remembered not 
for all those failures, but for the success of an invention we use 
every day. There is a lesson in Edison’s experience for those of us 
who manage trees. 

Whether it happens in bad weather or good, with perfectly sound 
wood or advanced stages of decay, tree failure is a common occur-
rence in our urban landscapes. Many arborists have attended a 
Hazard Tree Evaluation course or learned through field training 
and experience the systematic process of evaluating the potential 
of a tree or tree part to fail. But what if the tree has already failed? 
Do we just cut up the wood and move on? Or is there information 
to be gleaned from examining the failure that can be applied to the 
Hazard Tree Evaluation process? Can the details of current failures 
be used to help prevent future failures? 

These questions lead us to the subject of Tree Failure Analysis. 
Most arborists and urban foresters aren’t as familiar with Tree 

Failure Analysis as they are with Hazard Tree Evaluation, but one 
can view these concepts as two sides of the same coin. Hazard 
Tree Evaluation is concerned with assessing the tree’s potential to 
fail, while Tree Failure Analysis is concerned with learning why a 
tree failed in order to prevent future failures and apply this knowl-
edge to the Hazard Tree Evaluation process.

One of the first organized efforts at Tree Failure Analysis came 
in 1987 with the California Tree Failure Report Program (CTFRP), 
established by Dr. Larry Costello, Environmental Horticulture 
Advisor at the University of California Cooperative Extension. The 
program began collecting quantitative information on the failure 
of urban trees in order to develop “failure profiles” for various 
tree species and to more accurately assess failure probability in 
standing trees. More than 200 California tree care professionals 
cooperate in this effort by systematically inspecting fallen trees or 
tree parts and recording failure details in a CTRFP database that 
has over 4000 failure reports under analysis. 

In 2000, the ISA Pacific Northwest Chapter began the Pacific 
Northwest Tree Failure Reporting Program, using the California 
program as a model. Since then, over 150 Pacific Northwest tree 

Learning Lessons from Tree Failures
Story and photo by Paul D. Ries, Urban and Community Forestry Program Manager, Oregon Department of Forestry

Tree failures may occur in discernable patterns from which municipal arborists can learn a great deal. 

continued…
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failure assessors have been trained, and nearly 400 failure reports 
have been submitted.

Since tree failures occur wherever there are urban trees, a national 
program that evaluates tree failures seemed like a logical progres-
sion. In 2003, the U.S. Forest Service Forest Health Protection 
Staff and Urban and Community Forestry Program established a 
North American version of the tree failure reporting effort. This 
new effort was developed by a steering committee that included 
personnel from federal and state agencies, universities, and the 
private sector. As news of this new initiative began to spread 
throughout the field, substantial interest from other countries led 
to broaden the effort and change the name to the International 
Tree Failure Database (ITFD).

The goal of the ITFD is to gather enough tree failure data to 
determine why trees fail and which characteristics of trees and 
their environment most often lead to failure. The ITFD web site,  
http://ftcweb.fs.fed.us/natfdb, began accepting tree failure 
reports in October 2004. All of the data from the California and 
Pacific Northwest programs will be migrated to the ITFD. Because 
this is a public database, anyone with access to the Internet will 

be able to view the data. Only trained cooperators, however, will 
be able to enter data; more than 400 cooperators have received 
training on the ITFD. 

Dr. Tom Smiley, Research Scientist for Bartlett Tree Experts, and  
Dr. James Clark of HortScience have developed a PowerPoint 
presentation that is the approved training program for the ITFD; 
they are also working on a user’s guide. A program interface for 
personal digital assistants (PDAs) is also in the works.

Arborists and urban foresters attending the ISA annual conference 
in Nashville in August 2005 will have an opportunity to join the 
ITFD effort. A Monday afternoon session will be devoted entirely 
to the ITFD, and participants in this session will qualify as coopera-
tors in the program, complete with a user name and password to 
the database.

The IFTD should be a valuable tool to analyze tree failure patterns, 
which will eventually help prevent tree failures. Reduction in per-
sonal injuries and property damage built upon the mountainous 
data of failures would be a satisfying outcome and a goal that 
Thomas Edison would likely embrace.   

…continued
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RESISTOGRAPH DECAY DETECTION INSTRUMENT
The Resistograph is a drilling instrument designed to detect and quantify internal defects within any given
wooden structure. It is primarily a mechanical drilling instrument that measures the mechanical resistance
along a needle path when inserted. You can easily detect and assess the defect zones which may have
developed in trees, poles and the like. For example, you can see the degree of decay on a 1:1 scale wax

paper read out up to a depth of 20 inch-
es. The gathered information can also be stored in an electronic
unit and then downloaded into a laptop or desktop computer. Some
of the major benefits are the analysis of open cracks, areas of
severe decay, hollows, tree ring structures as well as the remaining
wall thickness. Due to the minimal damage the Resistograph caus-
es it makes it an excellent addition to the tools and procedures that
you are already using. If you would like more information on our
products please contact us at: (888) 514-8851 or e-mail us at:
info@imlusa.com. Visit our website at www.imlusa.com. 
Free Application Video Available! 

New Leasing Program Available!
Lease a Resistograph for as low as $87/month!

IML, Inc.
1275 Shiloh Rd., Suite 2780 

Kennesaw, GA 30144

Toll Free: 888-514-8851
E-mail: info@imlusa.com, Web: www.imlusa.com

Contact: Oliver Hein

SMA Calendar Of Events
Network with arborists in your area.

SMA 41st Annual 

Conference

September 18 – 21,  

Windsor, Ontario, Canada 

www.urban-forestry.com

ISA  

Annual Conference

“Trees in Tune”, August 6 – 10, Gaylord 

Opryland Hotel, Nashville, Tennessee 

www.isa.com

American Forests 

2005 Nat. Conf.

American Forests 2005 National 

Conference on Urban Ecosystems, 

November 17 – 18, 2005, 

Charlotte, North Carolina

www.americanforests.org

Municipal 

Forester 

Institute

Lake Arrowhead, CA

February 12-17, 2006
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Managing risk is probably the most challenging aspect of a 
career in municipal arboriculture. While it is our goal to main-
tain and increase tree cover in the community, paradoxically we 
must be prepared to remove those same trees if they threaten 
public safety. Just as the nurtured tree finally reaches its apex 
of ecological and aesthetic value to the community, it has the 
greatest potential to cause harm. Just as the tree reaches his-
toric or sacred status in the community, it becomes the most 
likely candidate for removal as a threat to safety.

The public arborist must show the perfect balance of compas-
sion and professional clarity in expressing the need to remove 
a cherished tree. Having too quick a trigger finger on the chain-
saw can lead to public dissatisfaction almost as fast as finding 
a “healthy” tree lying on top of the mayor’s car.

From a management standpoint, the worst part of managing 
risk is that it can become all-consuming. In running around 
spending precious public resources responding to potential 
disaster, the arborist may burn out and leave the urban forest 
in worse condition: lots of stubs and stumps and less overall 
tree cover, resulting in declining property value and loss of 
public support.

So the risk being managed is life or death for people, for the 
tree, for your job, and for your personal mental health.

There is now a method for managing risk on a community scale 
that may help take the pressure off to some degree. What the 
public does not like is surprise, and this new method helps to 
prepare people through clearly articulated policy, procedure, 
and practice.

Jill Pokorny, a plant pathologist with the U.S. Forest Service 
Northeastern Area, has developed a practical guide to the 
design and implementation of a tree risk management pro-
gram. The guide lays out a systematic approach to identifying 
hazards, implementing corrective actions, and documenting 
events to support a decision; thus, fewer surprises (and law-
suits).

As laid out in the guide, key steps to designing a successful 
program include documenting and learning from past tree 
failures, assembling a diverse working group, conducting 
cyclic tree risk inspections, assigning risk ratings, prioritizing 
inspections and corrective actions, establishing policies, and 
documenting tree inspections and corrective actions. Most of 
these are familiar and important exercises to achieving safety 
goals, but I want to focus on the most innovative section of this 
publication: creating a “tree risk zone map”.

Most communities cannot afford to inspect all community 
trees each year. This publication guides you through dividing 
the community into tree risk zones—from very high risk to low 
risk—enabling managers to better focus their resources over 
time.

Of course, the criteria for establishing zones of risk include the 
number or sensitivity of the “targets” in jeopardy of getting 
smashed. Roadways, public use and occupancy patterns, and 
the characteristics of the trees determine the method of tree 
risk assessment (most accurate methods in high-risk areas), 
the tree inspection schedules (most frequent in high-risk 
areas), and the schedule of corrective actions (immediate for 
high-risk areas).

I encourage you to review the guide and consider it a power-
ful management tool for prioritizing inspections, targeting 
resources, creating cyclic inspection schedules for the entire 
community, and providing an ongoing source of risk assess-
ment data that should help you breathe easier.

Sure, as a municipal arborist, the weight of that sacred tree is 
still on your shoulders... but it just got a little bit lighter and the 
job a little bit more fun. Go on, take a mental health day. You 
deserve it!   
Phillip Rodbell is a certified arborist and leader of the U.S. 
Forest Service Urban and Community Forestry Program in the 
21-state Northeastern Area.

For more information and to download your copy of 
the Community Guide to Urban Tree Risk Management 
go to: http://www.na.fs.fed.us/spfo/pubs/uf/utrmm/
index.htm

Issues in Arboriculture: 
A Risky Business 
Story and photo by Phillip Rodbell, U.S. Forest Service

The successful municipal arborist knows that, to the media, 
big tree removal is much sexier than small tree planting. 
There is no such thing as a quiet removal, but quiet plant-
ings happen every day. Photo: Jill Pokorny
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Thomas Hoerth, host for my two-week exchange in September 
2004, is City Arborist and Tree Warden for Bath, Maine and is 
employed within the Cemeteries and Parks Department. His role 
is supported by a voluntary community forest management com-
mittee and covers strategic planning and management advice as 
well as hands-on tree maintenance. Bath, Maine has a population 
of just 10,000 and over 18,000 trees, so Thomas has his work cut 
out for him!

Nothing had prepared me fully for the differences between our 
jobs and the trees for which we are each responsible. The notion 
of an exchange between local government arboricultural officers 
of twin towns across the Atlantic seemed an excellent opportunity 
not to be missed—thank you, SMA.

With all the hype of the American election at the time of my visit 
I was curious to see if trees and the environment hit the political 
agenda any more strongly in the U.S. than the U.K. What I had not 
really reckoned on was the difference between 4% tree coverage 
in Bath, UK compared to 94% in Maine—wow!

I was lucky enough to make my visit just as fall arrived so I could 
witness the beautiful colours across woodland panoramas. In 
the U.K., with so much less tree cover, much of my work involves 
legislation to protect our trees. This can be very effective as the 
laws cover both public and private trees and the enforcement 
procedure is clear to enact. I was surprised how little legal backup 
was in place to protect trees in Maine but also heartened by the 
positive attitude to trees voiced by so many of the public I met.

 

Municipal Arborist Exchange Program
From Bath UK to Bath (Maine) USA 
Story and photos by Mark Minkley, Senior Arboricultural Officer, Bath and North East Somerset Council, England

Mark Minkley worked with Bath, ME City Arborist and Tree 
Warden Thomas Hoerth on a takedown and a chain saw course, 
(Tom pictured on this page) and on tree planting and a street 
tree watering research project (Tom pictured on subsequent 
pages).
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Over the two weeks I spent shadowing Thomas, the following 
projects and case studies are just some of those that stood out 
in my diary.

• Thomas gave me a tour of the key trees and 
sites locally, starting off with the cemetery, 
which has a diverse and well-treed setting.

• We met up with the Bath Forestry Committee 
at a woodlot owned by the City of Bath. No 
management is currently being undertaken 
due to lack of budget (now there’s a familiar 
story!), but Thomas has managed to survey 
much of the site with local school children 
carrying out timber cruises. The hope is that 
the children will be involved in plotting this 
information onto GIS and will use the site as 
an outdoor classroom. The woods had some 
good quality hemlock that might generate 
some income towards future management 
costs.

• Thomas got me involved watering street trees 
as part of a research project he has fund-
ing for, “Cost Effective Sidewalk Planting 
Site Rehabilitation.” The grant is to monitor 
the benefits of regular watering on estab-
lished street trees over a three-year period. 
Members of the forestry committee get 
actively involved watering newly planted 
trees, which means the success rate of plant-
ing in Bath is very high.

• On Breast Cancer Awareness Day the city 
turned pink! Highway, shop fronts, bal-
loons... everything! Thomas had arranged a 
tree planting event with two trees, Cornus 
mas ‘Golden Glory’ and Magnolia stellata 
‘Centennial’, planted in the grounds of Patten 
Free Library. The grounds of the library have 
some excellent trees, my favourite being a 
mature cucumber magnolia, which is the larg-
est I have seen.

• Thomas and I spent a most enjoyable 
Saturday at Maine Coastal Botanical Gardens 
running a chainsaw course for householders 
and volunteers of the gardens.

• Thomas has managed to multiply his 
resource of one many times over by success-
ful funding bids and working with the Bath 
Forestry Committee and other community 
groups. He has done extensive programming 
with school children.

• The arborist licence scheme that is run by 
the Maine Department of Agriculture, Food, 
and Rural Resources is one that I would 
like to see replicated over here. In England, 

continued…

Altec Industries, Inc. www.Altec.com
The proud sponsor of the 2006 SMA
Municipal Arborist Exchange Program
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the lead arboricultural organisation is the 
Arboricultural Association; it runs two 
schemes, Approved Arboricultural Contractor 
and Registered Arboricultural Consultant.

  The schemes are voluntary, and whilst some 
local authorities and other large contracts are 
only open to licenced companies, the major-
ity of arboricultural work is carried out by 
companies not assessed by the scheme. This 
makes appointing an arborist an unnerving 
experience for many householders.

  By contrast, the law in Maine requires any-
one practicing arboriculture to first obtain 
an arborist licence. Whilst the exam may not 
be as arduous as those in England, every 
arborist in Maine has to have a licence rather 
than the company as a whole.

Vital Statistics: Bath, Maine

❖ Population: 10,000 

❖ Public tree population: 18,000 

❖ Full-time park forestry staff: 1 

❖ Management plan: Yes, since 1997 

❖ Street tree inventory: Yes 

❖ Pruning: 7-year cycle 

❖ Volunteers: Inventory, plantings, watering, 
fund-raising, and more 

❖ Ten most common trees: 

   • Acer platanoides, Norway maple 

   • Ulmus americana, American elm 

   • Fraxinus americana, White ash 

   • Pinus strobus, White pine 

   • Acer saccharum, Sugar maple 

   • Thuja occidentalis, Northern white cedar 

   • Prunus spp., Cherry 

   • Malus spp., Crabapple 

   • Betula papyrifera, Paper birch 

   • Fraxinus pennsylvanica, Green ash 

❖ Source of pride: Extensive education program 
with local schools 

❖ Biggest challenge: $21,000 annual forestry budget

Graphic: http://docs.unh.edu

…continued
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     Looking ahead to the September/October issue of City Trees

Journal of the Society of Municipal ArboristsSept./Oct.  2005

 

• A New Wood Wasp Pest 

• Board Member Profile: George Gonzalez 

• Faux Trees for Cell Towers 

• Fruitless Street Tree Cultivars of Merit 

• Gas Lines: Problems and Solutions 

• Moving Large Trees 

• Municipal Arborists and Tree Boards 

• Profile: Portland, OR

• The Maine Forest Service Community Forestry 
Programme is called “Project Canopy”, and 
I met with its director, Michael DeBonis. 
Whilst in England, community forestry is only 
funded within 12 community forestry areas, 
in Maine the whole state is covered. Maine’s 
approach is far more inclusive and means 
that more funding is available for local 
groups and tree officers.

I came back to Bath, England inspired and my arboricultural bat-
teries fully recharged! 

I would like to thank Doug Still and the SMA Municipal Arborist 
Exchange Committee for making this opportunity available, as 
well as Altec Industries Inc. for their financial support of the 
programme. Thanks to John Bubier, Bath City Manager, for kindly 
loaning me his condo for the duration of my stay. Thanks to Denis 
Hebert and the Bath Forestry Committee for their hospitality. 
Finally, thanks to Thomas’s family for making me feel so welcome 
and showing me around their beautiful city. Thomas, I hope we 
can further develop our sister cities exchange!  
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In January 2005 I attended the Idaho Horticulture Expo at Boise 
Centre on the Grove in beautiful downtown Boise, Idaho. SMA 
member Jerry Stallsmith is the city forester for Boise, “City of 
Trees”. 

Highlights of the Expo included long time SMA member and 
city forester of Chattanooga, TN, Gene Hyde’s talk titled, “Urban 
Forestry in the Ural Mountains of Russia”. Gene presented a 
snapshot of urban forestry/horticulture as practiced in Nizhnii 
Tagil, Russia. He included a look at the sociopolitical landscape of 
Russia, as urban forestry does not exist in a vacuum. The rest of 
the Expo program was just as interesting and timely. 

The venue, Boise Center on the Grove, is an ideal place to host a 
conference. As I made my first complete transition to an all-digital 
presentation (that’s right, no more slides and VHS!), the technical 
support was flawless.

I spoke on CU-Structural SoilTM. As many of you know, Ithaca, NY 
now has hundreds of street trees growing in thousands of cubic 
meters of CU-Structural Soil. From a decade of experience, some 
conclusions can be drawn about what species and cultivars do 
well in structural soil, how to retrofit around existing trees, and 
what to expect as roots grow into the material. 

I showed a video of a structural soil excavation that Dr. Nina 
Bassuk produced from footage shot at the 2002 SMA Conference 

Reflections on a Visit to Boise, Idaho
Story and photos by Andy Hillman, City Forester, Ithaca, New York

City Forester Jerry Stallsmith in the Boise city nursery.  
 

The Boise park system along the Boise River sports groves of grand baldcypress (Taxodium distichum), knees and all (left), 
and specimens of giant sequoia (Sequoiadendron giganteum) like this one (right). 
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in Ithaca. Many SMA members, including President Lloyd Burridge, 
can be seen taking pictures and watching the excavation. 

Boise City Forester Jerry Stallsmith gave me a great tour of Boise’s 
parks and street trees. I enjoyed seeing his nursery and opera-
tions center and had the pleasure of meeting some of his forestry 
specialists and other co-workers. 

Boise’s master plan emphasizes diversity in the urban forest. The 
Boise Community Forestry Unit that Jerry heads up is attempting 
to limit any one genus to 10% to 12%. 

Jerry works with nurseries to encourage them to grow a variety of 
trees—not just the ones that sell best. 

The city of Boise has approximately 32,000 trees on public proper-
ty, not including the Boise greenbelt river area and park reserves; 
it is estimated in those areas there are an additional 10,000 trees. 
There are over 200,000 trees on private property in Boise.

From 2000 to 2003 Jerry’s crews and contractors removed about 
1,000 trees from parks and streets; during that same time almost 
4,000 trees were added to public properties. 

Jerry took me to several beautiful city parks. The system of con-
nected green spaces along the Boise River stands out in my 
memory as exceptionally well designed and maintained. Here I 
noted giant sequoia and baldcypress in the same park! 

Based on the outstanding tour Jerry gave me, and the wall of 
awards and commendations I saw in his office, I know that City 
Forester Jerry Stallsmith and Boise have an urban forestry pro-
gram that SMA members could learn a lot from and would do well 
to emulate.    

Andy Hillman, City Forester
City of Ithaca DPW

245 Pier Road
Ithaca, NY 14850
(607) 272-1718

andyh@cityofithaca.org
www.ci.ithaca.ny.us

Jerry Stallsmith, City Forester
4969 Dorman Street

Boise, ID 83705
(208) 384-4083 

jstallsmith@cityofboise.org 
www.cityofboise.org/parks 

In Boise’s Center on the Grove, trees and sculptures create a sense of place. 



36 City Trees

Like all municipal arborists, Dave Gamstetter, Manager of Natural 
Resources Manager for Cincinnati Parks, has a full plate. Here, he 
gives an introduction to his city’s urban forestry program. 

What do you want your colleagues to know about your  
program in Cincinnati? 

DG: Cincinnati’s urban forestry program is unique 
in that almost all tasks are performed by pri-
vate contractors: emergency work, preventive 
maintenance, stump removal, planting, and 
some staffing. 

When did you start in your position and how did you wind up 
there? 

DG: I started with the city in 1987 as an urban 
forestry intern. I was hired as an urban for-
ester in 1989 and promoted to manage park 
trees and our greenspace program in 1998. In 
1999 I was promoted to supervise the urban 
forestry, park forestry, and greenspace pro-
grams. 

A Twenty-Year Vision
An Introduction to Cincinnati’s Urban Forestry Program
by Michelle Buckstrup • Photos by Dave Gamstetter and Paul Ries

Many Cincinnati tree planting projects, including this Zelkova 
planting, utilize structural soil.

Urban Forestry in Cincinnati

Cincinnati, Ohio, has an impressive twenty-year master plan 
that reveals the following about Cincinnati:

• 80,000 trees along 1,000 miles of streets 

• In the last 20 years, over 40,000 street 
trees and 30,000 highway trees have been 
planted 

• The Urban Forestry Street Tree program was 
created in 1980

• Street trees are on a six-year preventive 
maintenance cycle

• The city’s tree canopy is 37%; efforts are 
underway to increase that to 40 to 50% in 
most neighborhoods

• Cincinnati uses a Plant Heath Care (PHC) 
approach and has the following specific 
PHC goals:

1. Coordinating pheromone testing for 
gypsy moths with Ohio Department of 
Agriculture staff. 

2. Providing staff training updates every 
January on identification of exotic pests 
and disease patterns. 

3. Pruning oak trees between April 1 and July 
1 only when absolutely necessary for safety 
concerns, to prevent spreading of oak wilt.

4. Monitoring and testing oak trees near wood 
storage sites each summer for oak wilt. 

5. Using GPS to document patterns of oak 
and ash removals, due to oak wilt and 
Emerald Ash Borer, respectively.

6. Fertilizing approximately 1,000 at-risk 
trees each year with chelated iron to  
prevent chlorosis.

7. Continuing to implement root-cutting 
policies with public and private agencies 
to minimize damage to public trees. 
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Tree vaults on bridges in Cincinnati allow greater soil volume. The vaults are insulated, drained, and watered by truck when 
necessary.  

For electronic copy of the Cincinnati 
urban forestry master plan, contact: 

Dave Gamstetter, Manager of Natural 
Resources Manager for Cincinnati Parks

Dave.Gamstetter@cincinnati-oh.gov 

513.861.9070

What are you particularly excited about in your work?

DG: I’m excited about publishing and implement-
ing our new management plan (I have been 
working on it since 1999) and preparing to 
host our regional Tree City USA celebration 
next April, which will commemorate our 25th 
year as a Tree City. I was also part of a team 
that designed and built a garden in our sis-
ter city, Munich, Germany, for the German 
National Flower Show. We built the garden 
entirely with private funds. I am going back to 
Munich in July for the dedication and to visit 
my new German friends. 

What are the biggest challenges you face right now? 

DG: The two biggest challenges are dealing 
with utility work—both overhead and under-
ground—and the declining city budget. 
The street tree program is funded by a tree 
assessment, which is a reliable revenue 
source, but the other programs I manage are 
financially at risk.  
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I can think of few urban trees with the year-round beauty of 
Korean mountainash (Sorbus alnifolia). White Rose-family flow-
ers in spring, lustrous dark green foliage in summer, stunning 
yellow to orange fall color, pink-red berries in fall and early winter, 
and elephantine bark that stands out all year. Like so many other 
members of the Rose family, Korean mountainash tends to bear 
its flowers and fruit more heavily in alternate years. Birds are 
attracted to the fruit.

Korean mountainash has stronger wood and more disease and 
borer resistance than its European mountain ash counterparts. To 
reduce the chance for fireblight infection, prune in the winter.

In Ithaca, NY, Korean mountainash is successfully transplanted 
bare root at two-inch caliper or less. It is recommended as a 
specimen tree for parks and generous tree lawns where it can get 
its water needs met, as it doesn’t tolerate prolonged periods of 
drought. It likes full sun and can tolerate alkaline soils.

According to Stephen Spongberg in his A Reunion of Trees, the 
Korean mountainash, also indigenous to Japan and China, was 

brought into the trade by decorated plant explorer Philipp von 
Siebold. Says Spongberg, “Had ... Siebold failed to bring or send 
back any tree but the Korean mountain ash from the Land of the 
Rising Sun, our debt to him would still be great.”

Michelle Buckstrup   

Urban Tree Of The Month
Sorbus alnifolia

Description

Botanical Name Sorbus alnifolia

Common Name Korean mountainash

USDA Hardiness Zone 4 – 7

Potential Height 30 to 40 ft (9 to 12 m)

Potential Width 20 to 30 ft (6 to 9 m)

NOTE: Trees of the Month are not suitable for every climate 
and site condition. Variations in regional performance will 
apply. If you are using a Tree of the Month in your municipal-
ity, please share your experience with it on the SMA Listserve.

Photos: Nina Bassuk, 
except trunk (below) 
Michelle Buckstrup.





SOCIETY OF MUNICIPAL ARBORISTS 
P.O. Box 641
Watkinsville, GA 30677

This little fella is called the Emerald Ash Borer and 
he’s a whole peck of trouble if he shows up in your 
neighbourhood. And chances are he will. Learn all 
about him, the extensive devastation he has wreaked, 
and about strategies for handling him.
Other conference programs include our Festival of 
Hawks, a spectacular Monarch butterfly migration 

experience at Point Pelee National Park, a local 
apple festival, and world-famous autumn birding 
adventures.
Did we mention exceptional dining, entertainment 
and nightlife? Nothing boring in any of that.  
For more information on the region call toll-free  
1-800-265-3633 or visit www.visitwindsor.com.

THE 41ST ANNUAL CONFERENCE, SOCIETY OF MUNICIPAL ARBORISTS 

September 18-21, 2005, Windsor, Ontario, Canada

1-800-265-3633
www.visitwindsor.com

The only boring thing 
you’ll learn about at 

SMA 2005.

Ash borer photo courtesy of David Cappaert, MSU
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